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Abstract

The current research aims to examine emotional intelligence
and its relationship to some demographic variables among
Hurghada University students. The research sample consisted of
(120) male and female students from Hurghada University, from the
faculties of Computer Science and Artificial Intelligence, the
Faculty of Education, and the Faculty of Languages. Their ages
ranged between (20-22) years, with a mean age of (20.53) and a
standard deviation of (0.536). They were divided into two groups:
(60) male and female students representing the experimental group,
and (60) male and female students representing the control group.
Emotional intelligence is a set of skills and competencies that can
be learned and developed, and which vary according to its basic
dimensions. These skills include self-awareness, emotional
regulation, self-motivation, challenges, empathy, and social skills.
The research results revealed statistically significant differences
between the average scores of students in the experimental group
and the control group in the pre- and post-tests on the emotional
intelligence scale. The study recommended the generalization of the
use of electronic counseling programs based on chatbots in
Egyptian universities to develop students' emotional intelligence,
given the proven effectiveness of these programs. The study also
recommended the inclusion of emotional intelligence development
programs in university curricula, utilizing modern technologies
such as chatbots to deliver these programs, and developing
electronic platforms for Egyptian universities that include chatbots
specifically designed to meet students' psychological, social, and
academic needs. This is because the more challenging the college,
the more students practice emotional balance and better control of
their emotions. The difficulty of colleges helps expose students to
many situations that develop their emotional intelligence.

Keywords:  Mentoring  program, chatbots, emotional
intelligence
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